Challenging traditional and longstanding nursing education methods, this article considers the strong technological impact of net or millennial generation students on post-secondary institutions. The article goes on to explore the learning characteristics of the net generation in depth by focusing on immediacy, digital literacy, experiential learning, and interactivity. For each of these learning preferences, the authors provide examples of how faculty can adapt their current teaching strategies to accommodate the learning needs of the net generation. This article will help facilitators understand and embody the underlying principle of the workshop, "know thy learners and be open to adapting thy teaching methods to thy learners" (p. 4). Before entering the workforce, nursing students are rarely given the opportunity to work with nurses outside of their own generation (with the exception of faculty). In addition, most nursing programs overlook generational education for both faculty and students. Thus, generational bias, stereotyping, and conflict is common in nursing education for both students and faculty. To prevent division and communication break down between these two groups, the authors make a strong argument for generational education within post-secondary institutions, and offer teaching recommendations to create stronger intergenerational relationships on campus. Examining these teaching recommendations is central to this workshop. (2005) . Generational approaches to current nursing issues. How younger and older nurses can coexist. Colorado Nurse, 105(1), 10-13.
Striking a balance between welcoming junior nurses into the profession and helping senior nurses feel appreciated is the central focus of this paper. The author attests that both groups can be appeased in the workplace by celebrating one another's generational differences and similarities. The paper goes onto explore each generational group currently present in the nursing profession in terms of their unique life experiences, values, and common sources of conflict with other generations. Though this article provides excellent background context to a facilitator, the author also offers six specific practice recommendations to improve generational collaboration that could be included directly into the workshop. Give participants an opportunity to ask any outstanding questions.
Ask participants to individually fill out an application card (Appendix C). This card allows participants to share a prominent learning experience from the workshop and offer feedback for improving future workshops.
To allow learners to evaluate their learning and provide feedback.
Total Time: 120 minutes
PRESENTATION STRATEGIES
Facilitators are encouraged to call upon their own past experiences, and narratives of generational diversity to enrich the presentation of this workshop. At the same time, all personal perspectives should be supported and upheld with scholarly literature.
Theoretical Framework:
This workshop's content and presentation is guided by the theoretical framework of Kolb's model of experiential learning. Kolb's model, which been well-validated for use in culturally and generationally diverse nursing education settings, dictates that learning occurs when a person carries out a new skill, reflects on this experience, and then has a chance to repeat the skill (Kolb, 1984) . This three-step process solidifies what has been taught through repeated exposure and experience. As such, this workshop has been outlined in a similar manner with opportunities for participants to practice using information related to generational diversity, reflect on the workshop, and then repeat the experience by carrying out Small Group Activity 3, which encompasses content from throughout the workshop. Throughout this process the facilitator acts as both an informant providing information, and as a guide, helping participants experience using and reflecting on the information.
Presentation Styles:
In the introduction, special caution should be taken by the facilitator to explain the purpose of the workshop is to not create or perpetuate generational stereotypes, but rather create an understanding of how each generation is unique (Chicca & Shellenbarger, 2018) . Thus, all participants should be encouraged to use a strengths-based approach in describing and discussing generational cohorts. Conversation should always remain professional, respectful, and courteous of others.
Throughout the workshop the facilitator flips between lecture-style teaching and small group activities. This method provides better engagement and facilitates critical thinking among participants, as they will be required to apply the information they have just been taught independently (Rowles, 2012) . Care must be taken while instructing this workshop to share information during the lecture-style teaching that is cohesive and flows into the small group activities. Otherwise, confusion may occur surrounding the answers and purpose of activities. The facilitator must also be mindful of time during this workshop and try to keep activities within the space allotted for completion.
Depending on the institution where this workshop is run, there could be additional benefit in bringing forward examples/learning strategies of how onsite faculty currently teach to generational diversity (Rowles, 2012; Skiba & Barton, 2006) .
Workshop and Room Preparation:
To prepare for this workshop, the facilitator should have some experience utilizing the technological resources for Small Group Activity 2 and be acquainted with the annotated literature outlined in this article. The facilitator should also anticipate questions from participants and be prepared to answer or troubleshoot.
Before the workshop the following preparations should be made:  Participants should be directed to read Wieck (2005) and be provided with the workshop outline. Also, due to Small Group Activity 2 participants should be invited to bring a laptop to the workshop.  A room with PowerPoint capabilities, a white board, and movable chairs should be booked to facilitate lecture-style teaching and small group activities.
Icebreaker Ball Toss:
Since this icebreaker also serves as a preliminary diagnostic assessment for the facilitator by exploring the groups knowledge of generational diversity in the profession of nursing, questions must be strategically posed.
Example questions (adapted from Hahn, 2011) To carry out the Ball Toss Icebreaker, the facilitator will need any medium-sized ball (preferably an inflatable/plastic ball that is easy to toss). Cut and tape the printed introduction questions securely to the ball. Instructions to participants:  This ball is covered by a list of questions. Once the ball is thrown to you, state your name, position in the institution, and answer the question that touches or is closest to your dominant hand. After, toss the ball to another participant who had not yet introduced themselves.
Guide to Mini-lecture and Small Group Activity 1:
In these components of the workshop, the facilitator will first explore generational mindsets, the learning needs of different generational groups, and how this generational knowledge is portrayed in the nursing profession. Participants are then asked to brainstorm similarities and differences among generational groups that might influence their interactions in the classroom and/or workplace settings. Before facilitating the mini-lecture and activity, the facilitator should review the literature cited here and consider how these differences and similarities will play out in the nursing classroom and workplace.
Compile a list of characteristics and learning needs for different generational cohorts (see Chicca & Shellenbarger, 2018; Christensen et al., 2018; Hendricks & Cope, 2013; Kramer, 2010; LeDuc & Kotzer, 2009; Lofmark, Smide, & Wikblad, 2006; Mangold, 2007; Skiba & Barton, 2006; Weingarten & Weingarten 2013; Weston, 2006; Wieck, 2005  Characteristics: confident, technology experts, goal-oriented, etc.  Learning needs: enjoy group work, hands-on learning, etc.
Use the same set of references to also compile a list of similarities across the generations. For example:  Veterans are similar to the Baby Boomers in that both groups have deep loyalty and dedication to their work.  Baby Boomers are similar to Millennials in that both groups prefer to spend more time learning from faculty (making these two groups ideal to mentor one another).  Generation X shares an adeptness to technology with the Millennials and Generation Z.  Much like the Veteran generation, the Millennials have a strong sense of civic duty and morality and strive to be part of a greater good.  Millennials, like Generation X, want a flexible work schedule and to achieve work-life balance.  Generation X and Generation Z are both cautious and pragmatic.
